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Synthesis of different approaches to disclosure of adaptation and 
readaptation of an individual to conditions of social environment allows to make 
the conclusions about the need to understand this process from the systemic 
point of view. Judging from the systematic approach to the process of social 
adaptation of a personality, social support plays a crucial role in this process. 
According to researches criteria for psychological (emotional) social support 
include assessment of experience of positive sense of intimacy, trust and 
community; criteria, related to instrumental social support, presuppose 
assessment of practical, information or material (money, things) help; criteria, 
aimed at assessing the level of social integration, are determined by entry into a 
network of social interaction, presence of the reference group, within which 
there is a coincidence of values and perceptions of life, satisfaction with social 
support, associated with experience of stability in relations, and the sense of 
confidence and security [7; 11]. 
According to researches, deficit of close supportive interpersonal 
relationships, formal, superficial contacts are closely related to the risk of 
various emotional disorders and social disadaptation. Researchers have defined 
such important aspects of social support as availability, associated with common 
human’s feeling that in case of unexpected or critical events you have someone 
to share these difficulties with; general satisfaction of a human with that social 
support which he/she receives; reciprocity of social support, its frequency and 
regularity. The content of social support is made up of psychological support 
(emotional, cognitive, focused on self-esteem, etc.) and instrumental support 
(advice, information, job, money, and so on) [6; 7]. 
The appropriate level of social support is possible under the following 
conditions: firstly, preservation of local informal communication network - 
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positive relations with immediate surroundings; secondly, normal functioning of 
the organizational structure, forming professional adaptative potential, required 
for various negative situations; and formation of adequate ideas about the 
possibilities and conditions for being helped in the public consciousness. In the 
current Ukrainian society one can hypothetically assume the existence of only 
the first one of the abovementioned factors - pervasive presence of informal 
communicational networks in the micro-environment. The other factor - normal 
functioning of the relevant organizationally-professional structure - requires the 
development and psychological explanation. 
As it is well known, system of affirmations and beliefs, assimilated under 
the influence of family experience, mostly defines relations with other people. 
This thesis has been developed in many concepts: in the attachment theory of J. 
Bowlby, interpersonal psychotherapy by  G. Klermana, cognitive therapy of A. 
Beck, relationship theory of V.M. Myasyshcheva and has received its 
confirmation in empirical studies [1; 2; 4; 12, etc.]. 
On the basis of these studies and our own experience of work with the 
socially disadaptated studied there has been made a hypothesis about narrowing 
of their interpersonal relations and low level of social support. Results of the 
study of features of motivationally-value, emotionally-volitional and 
individually-typological areas of the socially disadaptated studied may also 
serve the proof of this hypothesis: a high level of aggressiveness and hostility 
hinder the establishment of close trustful contacts with others. Excessive 
demands on other people, with a critical attitude towards them, don’t allow to 
see and to appreciate good, bringing shortcomings and failures on the 
foreground. In addition, disrupted emotional communication in the family, 
induction of distrust to people, emotional expression difficulties also complicate 
interpersonal contacts [3]. 
The following methods have been used to conduct the study – for 
determining the characteristics of emotional and instrumental support, social 
integration: social support questionnaire; for identifying available sources of 
support, extent and nature of social contacts, and verification of data of social 
support questionnaire regarding the level of emotional and instrumental support 
[5; 6; 8; 9]. 
Thus, the study of interpersonal social components of adaptive potential 
of the socially adapted and the disadaptated studied with the help of social 
network questionnaire has revealed significant reductions in all types of 
perceived social support; moreover, general index of social support and index of 
social integration in the group of people with destructive degree of social 
disadaptation with other groups of the studied. According to the data of social 
network questionnaire, both groups (with total and destructive degree of social 
disadaptation) have the narrowing of social ties - significantly less number of 
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people in social network and its core (the main source of emotional support) 
compared with the socially adapted. Significant differences from the socially 
adapted studied in the number of people who provide instrumental support and 
frequency of contacts with relatives have been also found among the studied 
with total degree of social disadaptation with the help of social network 
questionnaire. People with destructive degree of social disadaptation have the 
reduced number of trustworthy relations and symmetry in relations with others 
concerning providing instrumental and emotional support. They neither get it, 
nor provide it. 
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